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WANWILAI WIWATTANATHEERAKUL: THE STUDY OF PRODUCT FACTORS
INFLUENCING FINANCIAL TRANSACTION THROUGH INTERNET BANKING: A CASE
STUDY OF BANK OF AYUDHYA PUBLIC COMPANY LIMITED IN BANGKOK AREA.
ADVISOR: SIRICHAI PONGWICHAI, M.S. 70 P. 2006.

The purpose of this reseach,‘was to investigate the product factors influencing
financial transaction through internet banking of Krungsri on-line customers and to
compare the product fadtors influencing financial tranéaotion through internet banking of
Krungsri on-line customers with different demographio factors. A questionnaire was
used as an instrumerit of collectin the data. The sample, derived by means of simple
random sampling, consisted of 282 Krungsri online customers. The data ware analyzed
by using SPSS for Windows program. .

The sample group was female fnore than male, or 64.20 persent and 35.80
persent, respectively. The age was bétWeen 21-30 years, having a bachelor's degree of
education level or equivalent, working at private companies, earning average monthly
income between 10,001-20,000 baht. Most frequency of financial transactions through
Krungsri online were checking aocouﬁt balance and account movement.

As for product factor, thé findings revealed that most customers placed most
importance on attﬁbutes, followed by reliability,quality, and tangibility, respetively. The
difference of product factors, both in general and ih each particular aspect, namely
' gender, age, occupation, and income, did not cause any diffenrence in the financial
transaction through internet banking. In contrast, the difference of educational level did

cause the difference of the financial transaction through internet banking.
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WANFNIAY
Tladeifinunansoest X SD n F F-Prob
1.9t uun
(1) Fusnans/ S§iaunAa, 3.95 0.55 61 0.80 45
\¥1a89iianng/ gInadausin
sudarialyl
(2) widnuLFEniany 3.88 0.63 191
(3) tinBeiy tndnuny i o 3.78 0.61 30
2.AnaNR
(1) Fusgng/ §gRanuiia, 4.16 0.37 61 0.42 66
\W{h2esfiantg/ genadousia |
sudnatalul
(2) mineuTEnienTy 4.17 0.54 191
(3) tBeny thny u 4.08 0.49 30
3.ADINN
(1) Fusrang/ §§iauiia, 4.04 0.56 61 1.33 26
1¥1aaeianie/ ganadouso
Fudnevill
(2) Wi ULTENanTY 3.91 0.67 191
(3) vineny tndAnwy fu 3.83 0.63 30
4.ponuniiede
(1) Fusanna/ §gRanuiia, 4.11 0.60 61 0.19 83
\2esfianng/ ganadousa
Fudnedialyl
(2) wiineLEEviantu 4.07 0.59 191
(3) i3y dndnuy S 4.03 0.63 30
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AN379% 4-21 (ia)

fladepunans st X SD n F F-Prob
994
(1) Fusane/ §§Aanvia, 4.05 0.45 61 0.71 49
\Whaasfiantg/ genadausn
sudnavialy
(2) wrinanuLisEnieanTy 4.00 0.53 191
(3) tinFeny sindinuy Ay 7 3.92 0.55 30

[ %
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tlafefnupasns st X SD n F F-Prob
1. guuy
(1) Fndn 10,000 L 3.84 0.72 72 0.33 72
(2) 10,000-20,000 LW 3.89 0.56 120
(3) 20,001-11nN9" 3.91 0.58 90

50,000 Tl
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tada A UnRRS U X S.D n F F-Prob
2 .AnaNR
(1) AN 10,000 LW 4.08 0.55 72 2.44 08
(2) 10,000-20,000 LI 413 0.49 120
- (3) 20,001-11nn40 4.24 0.47 90
50,000 414l |
3. AOINW
(1) Andn 10,000 LW 3.90 0.69 72 0.22 80
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(3) 20,001-N1NN9N 3.92 0.64 90
50,000 3114l
4. mthidede
(1) #N91 10,000 LW 4.05 0.66 72 0.05 94
(2) 10,000-20,000 L% 4.08 0.58 120
(3) 20,001-11NN9" 4,08 0.57 90
50,000 Tul1]
794
(1) BN 10,000 LW 3.96 0.60 72 0.49 61
(2) 10,000-20,000 LI 4.01 0.48 120
(3) 20,001-¥1NN91 4.04 0.48 0

50,000 2ula
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